My6nnuHasa opepTa
1. O6bwue nonoxeHua

1.1. Hactoswmin nokyMeHT siBnsieTcst nybnmuHom odeptoii (nanee — «Odepta») 000 «bect», 0
NpoJiaXke AUCTaHLIMOHHBLIM Crocob60M TOBApOB, NPEACTaBNEHHbIX HA UHTEPHET-calnTe www.sale.keng.ru
(nanee —UHTepHeT-calT, caiT). Mpoaaxka OO0 «becT», ganee UMeHyeMbiM «lpoaaBeL», TOBapoB Yepe3
CalT OCYLLECTBIISIETCA COrNacHo AoroBopa koHueccumn ¢ 000 «bect».

1.2. B cooTtBeTcTBUM CO cTaTbel 437 MpaxaaHckoro Kogekca Poccuiickon deaepaumm (TK PO)
HaCTOALNIA AOKYMEHT ABASETCA Ny6AnYHOM odpepToi, akuenT (MPUHATUE) KOTOPOI B COOTBETCTBUM C
nyHKkTom 3 ctatbn 438 TK PP byaeT cumTaTtbhca 3aKk/todeHnem [JoroBopa Ha yCI0BUAX, COAEPKALUMXCA B
odepre. AKuenTom HacToAwel OdepTbl ByaeT ABNATbLCA onnaTta ToBapa MNoKynaTenem. HactoAwasn
OdepTa fenctByeT TONbKO B OTHOWEHUW ToBapa, NpeacTaBNeHHOro Ha MHTepHeT-caliTe M MMetoLLerocs
y Mpogaasua B Hannumn. B cooTBeTcTBUM cO cT.436 parkgaHcKoro Kogekca Poccminckoit ®epepaunm
HacToswan odpepTa He ABAAeTcA 6e30T3bIBHON, T.e. MOXKET 6bITb 0TO3BaHa MpoaBLLOM 40 MOMEHTa eé
aKkuenTa MNokynatenem. Mpogasew, meeT NPaBO OTKa3aTb B pasmeLleHnn 3aKasa imuam,
BblparKatoLLMM Hecornacue ¢ ycnoBmamm Hactosawen OdpepTbl.

1.3. Ha ocHOBaHMM BbILIEN3NOXKEHHOTO, NpoaaBew, HAaCTOATEIbHO PEKOMEHAYEeT BHMUMATE/IbHO
03HAaKOMMUTBLCA C TEKCTOM HacTosLen OdepTbl, U B C/lyYae HECOTACUA C KAKUM-IMB0 NyHKToM OdepTsl,
OTKa3aTbCA OT NMOKYNKW TOBAPOB UM UCMOb30BaHUA YCayr, NpegoctaBasemblx MpoaasLom.

1.4. B HacToAwel OdpepTe, eCM KOHTEKCT He TPeBYET MHOTO, HUKEeNpPUBEAEHHbIE TEPMUHbI UMEIOT
cnepyrolme 3HaYeHus:

«OdepTa» — npeanoxkerHue Mpoaasua, CoAepsKallee BCe CYLECTBEHHbIE YC/1I0BUA, U3 KOTOPOTO
ycMaTtpuBaeTcs HamepeHue Mpoaasua 3aklounTb 40rOBOP Ha YKa3aHHbIX B NPeAN0KEHUN YCA0BUAX C
N06bIM, KTO NPUMET YKasaHHOoe npesJioxKeHue.

«AKLEenT» — OTBET /IMLLA, KOTOPOMY aapecoBaHa OdepTa, 0 ee NPUHATUU. AKLENT AONKEH ObITb
No/iHbIM M 6e30roBopoYHbIM. CoBEpPLUEHNE NLOM, MONYYMBLLUMM HacToAwwyo OdepTy, AeUCTBUIA,
yKasaHHbIx B M. 4.2.7. HacToAwen OdepTbl, cuMTaeTcA e€ akLenTom.

«Mpopaseu» — «MpoaaBeL» — O6LWECTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «BbecT», peanumsylowee
ANCTAaHUMOHHbIM cnocobom ToBap, NpeAcTaBAEHHbIN B KaTaiore Ha canTe.

«MNHTepHeT-calT» - www.sale.keng.ru

«MeHegep» — cOTpyAHUK MNpoagasLa, npegocTasnsowmii NMokynatento MHGOPMaLMOHHO-
KOHCY/IbTAaUMOHHbIE YCNYr1, B TOM YMCe MO pasMeLLeHnto NpeaBapuTensHoro 3akasa Tosapa.

«MoKynaTtenb» — GpM3nYECKoe N1LLO, MMELOLLLEE HAMEPEHME 3aKa3aTb MK Npuobpectn nbo
3aKa3blBatoLlee Uam npuobpeTatomii ToBap UCKAOYUTENBHO AN IMYHBIX, CEMENHbIX, AOMALLHMX U
WHBIX HYA, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NPeANPUHNUMATENBCKOM AeATENbHOCTH, U
3aKknoumBLee c Mpoaasuom [lOroBop Ha yCI0BMAX, COAEPKALMXCA B HacToAwel OdepTe.

«ToBap» — NpoAyKumsaA, peannsyeman NpoaaBLOM, aCCOPTUMEHTHbIN NepeyeHb KOTOPOW NpeacTaB/ieH
Ha UHTepHeT-caitTe.

«Mpoaaska TOBapOB ANUCTaHLMOHHbLIM CMOCOBOMY - MPOAAXKa TOBApPOB MO A0r0BOPY PO3HUYHOMN KyMniun-
NpPoAarKu, 3aKA04aeMoMy Ha OCHOBAHMM 03HAKOMJ/IEHUA MOKyNaTena c NpeAioXKeHHbIM NpoaaBLom
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onucaHveM TOBapa, COAEPKALLMMCA B KaTasiorax, npocnekTax, byknetax iMbo npeacTaBNeHHbIM Ha
HOTOCHUMKAX UM NOCPEACTBOM CPEACTB CBA3WN, NN UHBIMU CNOCOHaMM, UCKNIOYAIOLLIMMM
BO3MOXHOCTb HEMOCPEACTBEHHOIO 03HAKOM/IEHMA NOKyNaTens ¢ ToBapom iMbo o6pasuom ToBapa
Nnpu 3aKNl04eHMM TaKoro A40roBopa.

«3aKa3» — OTAe/ibHble NO3MLUM U3 ACCOPTUMEHTHOTO NepeyHa ToBapa, yKasaHHble [oKkynatenem
npu pasmeLLLeHNN 3aABKN Ha MHTepHeT-caliTe nam no tenedoHy.

«[docraBka» — ncnosiHeHue 3akasa [1poAaBLOM, OCYLLLECTBAAEMOE KaK IMYHO, TaK U C MPUBAEYEHMEM
TpeTbux nu,. Hactoawaa Odepra MOMKET coAepKaTb NMOHATUA, HE NEPEUYNC/IEHHbIE B HACTOALLEN
cTaTbe.

B aTom C/ly4ae OHU OO/1XKHbI TO/IKOBATbCA B COOTBETCTBUN AEVICTBVFOLLI,VIM 3aKOHOAaTeNbCTBOM, €C/IN
3TO NpUMeH VIMO,JWI6O B COOTBETCTBUU CUX TOJIKOBaHMEM B XO04e NCNOJ/Ib30BaAaHUA Ha MHTepHET-Cal‘/JITe.

1.5. Hactosawas OdepTa cocTaBieHa B COOTBETCTBUM ¢ [parkgaHckum Kogekcom PO,
3aKOHOZaTe/IbCTBOM O 3alLMTe NpaB NoTpebuTenen, B TOM YMC/E, B COOTBETCTBUM C «[1paBuiamm
NpoAa¥kun TOBapoB ANCTAaHLMOHHbIM CNIOCOBOMY», yTBEPKAEHHbIMM NMOCTaHOBIEHUEM
MpaBuTenbcTBa Poccuiickolt degepaumm ot 27 ceHTAbpA 2007 roga Ne 612 (ganee — «MpaBuna»).

2. Npegmet OdepThbl

2.1. Npopasey, nposaet ToBap B COOTBETCTBUM C AENCTBYIOLMM NPENCKYPAHTOM, ONyBIMKOBAHHbIM
Ha MHTepHeT-caiTe, n 3akaszom MoKynaTens, a Mokynatenb NPOM3BOAUT ONAATYy U NPUHMMAET ToBap B
COOTBETCTBUM CYCNOBUAMM HacTosAwero [Jorosopa.

3. UHdopmauums o ToBape

3.1. ToBapsl, npeanaraemole MNpoaasuom MokynaTesnto, npeacTaBaeHbl HA MHTepHeT- caiTe B popme
doTorpadpuuecknx nsobpaxkeHui n cHabKeHbl UHGOPMALIMOHHBbIMKU MaTepmUanamm COrnacHo
TpeboBaHMAM 3aKOHOLATENLCTBA O 3aLMTe NpaB noTpebuteneit. Mpw sTom MoKynaTesb NOHUMAET U
CorflalwaeTca c TemM, 4To poTorpadumyeckme n3obparkeHna n MHGopMaLMOHHbIE MaTepUasbl HOCAT
CMNPaBOYHbI/ XapaKTep U MOTyT He NPEACTABAATb NOJIHYIO U AOCTOBEPHYO MHbOpMaL Mo 06
onpegeneHHbIX xapaKkTepmnctmkax ToBapa. B cBA3M c 3TMMm nepes pasmelteHmem 3akasa y MNpoaasua
Mokynatento Heob6xoaMMOo 06pPaTUTLCA 32 KOHCYAbTauMel K MeHeaxkepy no tenedoHy 8-800-234-93-
93 uan nocnaTb 3aNPOC HA aAPEC SNEKTPOHHOM NOYTLI service@keng.ru, a Npu pasmelLeHMmM 3aKasa
ANA nocnegytollero npuobpeTteHna ToBapa B po3HUYHbIX canoHax «KeHrypy» (n. 3.5.) — npuHumaTh
Mepbl 419 03HAKOMJIEHMA C TOBapOM B COOTBETCTBYIOLLLEM CaJIOHE.

3.2. Jo3akntoveHua [orosopa Mpoaasel, npegoctasnaet MokynaTento cnegytoLlyto MHGopmaumio:
- 06 OCHOBHbIX NOTPEBUTENBCKMX CBOMCTBAX ToBapa

- 0 MecTe U3rotosneHuna Toeapa

- oueHe ToBapa

- o nopAAakKe onsiatbl ToBapa

- 06 ycnosuax npuobpeteHma ToBapa
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- 0 goctaBke ToBapa
- 0 CpoKe cny»<bbl ToBapa (ecnm Takol CPOK yCTaHOBNEH)

- 0 CpoKe rogHocTv ToBapa (ec/in Takoi CPOK YCTaHOB/IEH)

- 0 rapaHTUITHOM CcpoKe Ha ToBap (ecnm Takon CPOK yCTaHOB/EH)
- 0 nosiHOM PUPMEHHOM HaUuMeHOBaHUM (HaumeHoBaHuK) Mpoaasua

- 06 agpece (mecTe HaxoxaeHus) Npoaasua

- 0 CPOKe, B TeYEHME KOTOPOro AeNCTBYeT NpeasioKeHue o 3akaoueHnn [orosopa YkasaHHasA
UHpopmauma npepocTasnsetcA Ha MWHTepHeTt-caiite M, no 3anpocy [lokynatens, no
yKasaHHbIM B . 3.1. TenedoHy u (unm) an.noute.

3.3. LleHbl, yKa3aHHble Ha MHTepHeT-cailTe, MOryT OTAIMYaTbCA OT LLeH, YCTaHOB/EHHbIX AAA
Tex e ToBapoB B PO3HUYHbIX MarasmHax CeTn canoHoB «KeHrypy».

3.4. Cpoku npoBeaeHuA MNpoaasLLOM aKLMIA U CKUAOK, @ TAK¥Ke YCI0BUA X NPOBEeAEHUA MOTYT
OT/INYATLCA OT TeX, YTO MPOXOAAT B PO3HMYHbIX Mara3mHax Cetn canoHoB «KeHrypy». CpoKu n ycnosumsa
CneLmanbHbIX aKUMA U CKMAOK Ha MIHTepHeT-caliTe AoBoaATCcA A0 cBeaeHuA MNokynaTens yepes
NHTepHeT-canT. OTAeNbHaA peKkNamHan n MHaa MHPopmMaLLMa MOXKeT NpeaocTaBaATbCA MpoaaBLOM Ha
MOBUIbHbIN TenedoH U/UNKN 3NEKTPOHHYIO NouTy MoKynaTtensa Npu ycI0BMU €ro Cornacua Ha 370 B
cootBeTcTBUM cn. 4.1.5. HacToAwel OdepTbl.

3.5. Mpopgasey, 1 OO0 «BECT» He AatoT rapaHTUI TOro, YTO NPEeACTaB/IeHHAn Ha CalTe Kak Ha

BUTPUHE CETU CanoHoB «KeHrypy» nHbopmaums o ToBape, B T.U. ero BHELWHEM BUAE,
XapaKTepucTmKax, LeHe, HANMYNKU B OTAENbHbBIX PO3HUYHbIX MAarasnHax cetTu canoHoB «KeHrypy» B
Nto60 MOMEHT IBNAETCA aKTyas/IbHOM, MONHOM, TOYHOMN.

Mpu BbIbOpe MoKynaTenem onunmn AOCTaBKU NPeACcTaBAEHHOro Ha caiTe ToBapa B cafioH «KeHrypy»
nocneaytouiee npuobpeteHne ToBapa OCyLLECTBAAETCA B COOTBETCTBYIOLLEM PO3HUYHOM CaJioHE
«KeHrypy». YcnoBusa AMCTaHUMOHHOM NPOAAXKM Ha TaKyto MOKYNKY He pacnpocTpaHsatoTesa, 000 «bect»
npoaasLom Takoro ToBapa He aBaseTcA. [oKynaTenb 406poCcoBECTHO NPUHMMAET Mepbl 45
O3HAKOMIeHUA C TOBApPOM M NPUHATUA PeLleHMA O MOKYMKe B CasloHe.

3.6. B momeHT socTaBku Tosapa lMNpogasel, A0HOCUT A0 cBefeHuA MNoKynatensa B MMCbMeHHOM
bopme cneayroLLyo MHGOPMaLUIO (Ha pyCCKOM A3blKe):

a) HaMMeHOBaHUWe TEXHWUYECKOTro perfameHTa UamM nHoe o6o3HayYeHmne, yCTaHOBAEHHOE
3aKoHOAaTeNbCTBOM Poccuiickoit degepaumnn 0 TEXHUYECKOM PEryIMPOBaHMM U CBUAETENLCTBYIOLLEE
06 0653aTe/IbHOM NOATBEPKAEHNN COOTBETCTBMA TOBapa (B Cy4ae ecam 3To TpeboBaHWE NPUMEHUMO
K ToBapy);

6) cBegeHMA 06 OCHOBHbIX NOTPEBUTENLCKUX CBOMCTBaX ToBapa;
B) LieHa B pyb.aisix U ycnoBus npuobpeteHma ToBapa;
r) ceeaeHna o rapaHTMIMHOM CpoKe Ha ToBap, eC/IM OH YCTaHOBAEH;

A) npasuna v ycnosua apdeKkTmBHoro 1 6esonacHoro Mcnoab3oBaHna ToBapos;



€) cBeeHMA 0 CPOKe CAYKObl UK CPOKe rogHOCTM ToBapa (ec/iv Takme CPOKM YCTaHOB/EHDI);

X) agpec (MecTo HaxoxaeHus), nonHoe pUpmeHHoe HaumeHoBaHKe (HaumeHoBaHue) MpoaasLa;

3) cBegeHMA 06 0b6A3aTeIbHOM NOATBEPKAEHUN COOTBETCTBUA TOBAPOB (ycnyr) 06s3aTeibHbIM
TpeboBaHWAM, obecrneunBatoLwmm nx 6e30MacHOCTb A5 XKU3HW, 3L,0PO0BbA NMOKYNaTe A, OKPYKatoLen
cpeabl U NpeaoTBpaLleHne NPUYMHEHMSA Bpeaa MMYLLLECTBY NOKyNaTeNs B COOTBETCTBUM C
3aKoHozaTenbcTBOM Poccuitckolt depepaumm (B cnyyae ecnm 1o TpeboBaHMe NpUMeHUMO K ToBapy);

1) cBeAEHMA 0 NpaBuIax Npoaaku ToBapos;

K) nHbOpMaLMs 0 CpOKax M NopsAaKe BO3BpaTa TOBapa HaA/IeXKaLLEero M HEHAA/IEKALLEro KayecTsa.
4. PasmelueHune 3aKasa 1 npnobpeTteHune Tosapa

4.1. Perncrtpauma v pasmelleHume 3akasa:

4.1.1 3aka3 ToBapa ocyuwiectBaseTca Mokynatenem yepes MHTepHeT-calT IMbo no TenedoHy,
YKa3aHHOMY Ha MHTepHeT-caliTe.

4.12. [nsa pasmelleHuns 3aKkasa yepes MHTepHeT-caliT NoKynaTenb MOXKET NPONTH npoueaypy
perucTpaumun Ha UHTepHeT-caiTe MNpoaasua.

4.1.3. Mpw pernctpaumm Ha IHTepHeT-caiTe MoKynaTenb npeaocTasBaseT o cebe cieayoLLyo
nHopmaumio:

- daMunAunio, MMA, 0TYECTBO (1IMB60 MHOE BbIMbILLIEHHOE UMSA, KOTOPOE OH eflaeT UCNo/b30BaTb ANA
obleHuns Ha calTe);

- noA (onNuMoHaNbHO);

- AaTy POXAeHUs (ONUMOHaNbHO);

- MeCTO NPOoXKMBaHUA (CTpaHa, ropos, HaceNeHHbI NyHKT) (ONLMoHaNbHO);
- KOHTaKTHbIN TenedoH;

- KOHTAKTHYIO 3/1EKTPOHHYHO MOYTY.

Mocne 3aBepleHnA npouecca perncrTpaummn Ha MHTepHET-CaﬁTe MoKynaTtento npucBamBatoTCcA
YHUKaA/IbHbIE€ UMA NMNO/ZIb30BATENA U NAPO/1b.

4.14. Npwu pasmelLeHnn 3akasa MoKynatenb NpegoCcTaBAAET CAeayoLLyo MHPOpMaLMIO:
- pammnuto, umsa, otyectso MoKynaTensa AN yKasaHHOro UM nLa — nosiydaTtens ToBapa;
- haKTUYeCKui agpec;

- agpec, No KOTOPOMy cneayeT AocTaBUTb ToBap;

- HaumeHoBaHWe ToBapa, APTUKY, MapKa, Pa3HOBUAHOCTb, KONMYECTBO, LLeHYy ToBapa;

- KOHTaKTHble AaHHble (Homep TenedpoHa 1/Man aapec 3NeKTPOHHON NoYTbl);



- NpY pasmelLeHnn 3akasa MNoKynaTenb npuHUMaeT ycnosua OdepTbl NyTeEM NPOCTABAEHNSA OTMETKN B
pasgene «A NOHUMAo U NPUHMMAL0 ycnosua OdepTbi».

MoKynaTenb HeceT OTBETCTBEHHOCTb 3a 40CTOBEPHOCTb NpeACcTaBAeHHOM B cooTBeTcTBMM c n. 4.1.4.
HacToAaweli OdpepTbl MHbOPMmaLmn. Mpoaasel, He HeCeT OTBETCTBEHHOCTM 3a NOIHOTY M AOCTOBEPHOCTb
npeacrasneHHom Mokynatenem nHdopmaumu. B ciyyae HEUCNONHEHUA UM HEHaA/1eXKalllero
ncnosHeHus 3akasa MNpoaasLoM Mo NPUYMHE NPeaoCcTaBAeHMA HENOHOM U/UAN Hea0CTOBEPHOM
nHpopmaumm Nokynatesnem, Mpoaasel, He HECET OTBETCTBEHHOCTU 3@ TaKOE HEUCMOAHEHWE U/mMan
HeHaafexKallee UCMo/IHeHKe.

4.15. MpepgocTasnsa Homep TenepoHa 1 afipec 3NEKTPOHHOM NOYTbI, MOKyNaTelb COraallaeTcs ¢
NoslyYyeHMeM PeKNaMHbIX U UHbIX MHOOPMALMOHHbIX coobLieHni oT Mpoagasua.

4.16. lNokynatenb MOXeT pa3MecTuUTb 3aKas no TenedoHy.

4.17. WNHbopmauma, nonyyeHHan ot NoKynatens, Anserca KOHPUAeHLMaAbHOMN U HE NOANENKUT
nepegaye TpeTbMm nnuam 6e3 cornacus MokynaTtens, MHaye Kak gna Lenen UCNosHeHUA HaCToALLEro
[0roBopa, a TakKe B cuny TpeboBaHMIA 3aKoHogaTeNnbCTBa PO.

4.1.8. Ob6paboTKa NepcoHasibHbIX AaHHbIX, NpeaocTaBaeHHbIX [ToKynaTenem B pamkax nyHKTos 4.1.3. 1
4.1.4. HacToAwel OdepTbl ocywecTenseTcs MNpoaasLLOM B LLeNAX UCNoAHEeHUs HacToawero [loroBopa, a

B OTAE/IbHbIX CNy4aAX B CTAaTUCTUYECKUX LLENAX C obe3nmunBaHmem NepPCOHAabHbIX AAdHHbIX UHE

Tpe6YET nony4yeHunA oTtaenbHOro cornacuma nOKyI'IaTe}'l’r'l B COOTBETCTBMN C3aKOHOOATE/IbCTBOM B
obnactu NepCOHA/IbHbIX OaHHDbIX.

4.2. Onnata3akasa

4.2.1. OnnaTa ToBapoB, 3aKa3aHHbIX [oKynaTenem, ocyLecTBAsETCA B pybasx nyTem nepegaym
MokynaTenem AeHEeXHbIX CPeaCcTB AN Yepe3 MOBUAbHbI BaHKOBCKUIA TEpMUHAN NPEACTAaBUTENIO
MpogaasLa UM COTPYAHMKY CAYKObl AOCTaBKK, IMBO NyTem nepeuncieHmns MNokynatenem
AEHEXHbIX CPEACTB B PEXMME OH-NTAMH Yepes CUCTEMY S/IEKTPOHHbIX NAATEXKEN CNeayoLLMMM
nAaTeXHbIMKN cpeacTBaMU: — KpeanTHble KapTbl (VISA, EuroCard/MasterCard, MUP)
MNoaTBepXKAEHNEMONNATbI MCNOSIHEHHOTO 3aKa3a ABNAETCA TOBAPHbINM Yek.

4.22. CTOMMOCTb ,0CTaBKU, €CNM OHA He BKAKOYEHA B CTOMMOCTb ToBapa, YKa3blBaeTCA Ha
NHTepHeT-caiTe.

4.23. LleHa Ha Kaxkayto nosunuymio ToBapa otobpaskeHa HaIHTepHeT-caliTe.

4.24. UeHbl Ha ntobble no3uumm ToBapa, yKasaHHble Ha MIHTepHeT-cante, MmoryT bbiTb
n3meHeHbl MpoaaBLOM B OAHOCTOPOHHEM NnopaaKe 6e3 yseaomneHus MoKynatens.

4.25. MpuobpeTeHne BCex rpynn TOBapOB BO3MOXKHO TOIbKO Npu ocyluectsieHnn 100% npegonnartsl.
Pasmep npeaonnatbl MU CPOKU UCMOAHEHMA 3aKa3a 3aBMCAT OT YC/I0BUIA NOCTaBKM M OFOBapMBatloTCA B
KaXkKAOM KOHKPETHOM c/lyyae oTaenbHO ¢ MeHeaKepom Npu noateepxaeHnMm 3akasa. Cpok
OXKMAaHWA 3aKa3a MOXKeT cocTaBnATb oT 1 (OgHon) Hegenm oo 3 (Tpex) mecaues.

4.2.6. OnnaTta [MoKynaTenem camocToaTe/IbHO pasmeLLeHHOro 3aKkasa Ha MIHTepHeT- caitTe bes
npeaBapuUTeNbHOM KOHCYIbTaumnn ¢ MeHeaKepom o3HavaeT cornacue MNokynartens ¢
Ycnosuamum Hactoawen OdepThbl.



4.27. [JoroBop cYMTaETCA 3aKA04YeHHbIM C MOMEHTa Bblga4vu MNpogasL.om MNoKynatento KaccoBoro
W TOBAPHOIO YeKa IWI6O MHOIo AOKYMeHTa, noATeepKAaatoLwero onaaTty ToBapa, Wi C MOMEHTa
Nosy4eHUs NPoaaBLLOM COOOLLEHUA O HaMepPeHUM NoKynaTens npmobpecTn ToBap.

Mpu onnate ToBapoB NoKynaTtenem B 6esHannyHon hopme UAK NPOAArXKe TOBApPOB B KpeauT (3a
WCKAOYEHMEM ONJIaTbl C UCNOJIb30BaHNEM BAHKOBCKUX MNAaTeXKHbIX KapT) npoaasel, 06s3aH
noATBEPAUTb Nepeaady ToBapa NyTeM COCTaBAEHMA HAaKNAAHOM UM aKTa CAAYM-NIPUEMKMU
TOoBapa.

42.38. B cnyyae Bo3BpaTa ToBapa NnoKynaTenem nam oTkasa oT Hero poaasel, BO3BpaLaeT emy
YNIQYEeHHY0 CYMMY 3a UCKIIOYEHMEM CTOMMOCTM YC/IYTY MO A0CTaBKe ToBapa. Ecnn BO3BpaT AeHEKHbIX
CPeACTB OCYLLECTB/IAETCA HE O4HOBPEMEHHO C BO3BpaTOM ToBapa okynaTenem, BO3BPaT yKa3aHHOM
cyMmbl ocyuiectsaseTca MpoaasLom ¢ cornacus MNokynaTtens ogHUM U3 CieaytoLmx cnocobos:

a) HA/IMYHbIMM LEHEKHBIMWU CPEACTBAMM MO MECTY HaXOXAEeHWA NPOAABLa;
6) NnyTem nepeymciaeHma COOTBETCTBYHOLLEN CYMMbl Ha 6BaHKOBCKMIA UM MHOM cYeT NoKynaTtens,
YKa3aHHbIN NOKynaTenem.

4.3. O6paboTKa 3aKasa U CPOKWN ero UCNoSHEeHUS:

43.1. Mocne nonyyeHuns 3akasa MNpoaaseL, HasHA4YaeT OTBETCTBEHHOIo MeHeaKepa, KOTopbIi
npegaocTasnsnet MNokynaTtento Bco Heobxoanmyo MHGOPMaLMIo 1 yTouHsAeT ¢ MNokynatenem
CyLLLeCTBEHHbIE YCN0BUA, @ UMeHHO: ToBap, CPOKKU M cnocobbl JOCTaBKM, CTOMMOCTb ToBapa u
AocTaBkW. CoOrnacoBaHMe CyLEeCcTBEHHbIX YCIOBUIA MOXKET OCYLLECTBAATLCA KaK MO 3/IEKTPOHHOM nouTe,
TaK 1 no TenedoHy, cornacHo nHpopmaLmm, npeaoctaBneHHon Mokynatenem.

Onnarta lNoKynatenem caMoCTOATE/IbHO pa3MeLLeHHOro 3aKasa Ha MHTepHeT-caiiTe 6e3 npeasapuTebHOM
KOHCYNbTaumm ¢ MeHegKepom o3Hadyaet cornacue Mokynartens ¢ Ycnosuamu HacToswen OdepTbl
MoKynaTesb MOXeT U3MEHUTb UM AOMNOAHWUTb 3aKa3 40 MOMEHTa €ro NPUHATUA COTPYAHUKOM CAYK6bl
[OCTaBKM K gocTasKe. MNocne aToro momeHTa MoKynatenb MOKeT TO/IbKO 0TKa3aTbcA OT ToBapa NO/HOCTbIO
nnbo B Yactu. [lononHeHue K 3aKasy obopmaAeTcs HOBbIM 3aKa3oM.

4.3.2. Cpok, B KoTopblit MpoaaseL, 06A3yeTca UCNONHUTL 3aKas, cocTaBaseT oT 1 (0OaHoro) pabouero
AHA 00 3 (Tpex) KaneHAAPHbIX MecALEeB.

CpoK UCMoAHEeHMA 3aKa3a 3aBMCUT OT HaIMUYMA 3aKasaHHbIX No3uumii ToBapa Ha cknage MNpoaasua
1 BpeMeHu, Heobxoammoro Ha 0bpaboTKy 3aKasa.

CpOK MCMONHEeHUA 3aKasa B UCKIOUYMTENbHbIX CNly4aAX MOXeT 6bITb OroBopeH c |-|OKYI'IaTe}'IEM
MHONBUAOYANbHO B 3aBUCUMOCTU OT XapPaKTEPUCTUK U KOZIMYECTBA 3aKa3aHHOIo Tosapa.

433. [ocrtaBKa ToBapa MNoKynaTento ocyuiectenserca Mpoaasuom nnbo ¢
MCNob30BaHMEM YCAyr TpeTbux Aul,. B nocnegHem cnyyae lNMpoaasel, ysegomnaet
MokynaTens o6 saTom.

4.34. B cnydae OTCyTCTBMA YacTu 3aKasa Ha cknage Mpoaasua, B TOM YUCIE MO NPUYMHAM, He
3aBMCALLMM OT nocneaHero, MNpoaaseL, BNpase aHHYMPOBaTb YKasaHHbI ToBap 13 3akasa
Mokynatens. Mpoagasel, 0653yeTcA yBeaomMUTb MoKynaTtenn 06 UsmeHeHUM KOMMNIEKTHOCTU ero 3aKasa
nyTem HanpasJeHUA COOBLLEHNA Ha 3NEKTPOHHbIN aapec, yKasaHHbIN NPU perucTpauum Ha MHTEpHeT-
caiTe, uepes MeHeasKepa, UM AONONAHUTENbHBIM NMMCbMEHHbBIM NOACHEHWEM Ha TOBAPHOM YeKe npu



HenocpeacTBEHHOM NonydYeHun 3aKkasa [NoKkynatenem nam 3BOHKOM No Homepy TesieoHa, YKazaHHOro
npu perncTpaummn Ha UHTepHeT-caluTe.

4.35. 3akascymtaeTcAa UCNOJIHEHHbIM B MOMEHT ero nepegaydu lNMokynartento. MognucobiBasach
B AOKYMEHTaxX, NOATBEPKAAIOWNX A0CTABKY, [ToKynaTenb noaTBepXKLaeT UCNoAHEHUe
3akKasa.

436. CTOMMOCTb, HaZIMYMe TOBapa M YCNOBMA A0CTaBKM 3aKa3sa [MoKkynatenb yTouHAeT y MeHeaxepa

LeHa Tosapa, peanmsyemoro Ha CaliTe MHTepHeT-MmarasuHa, ykasaHa B pybnsax PO v BkatoyaeT B cebs
Hanor Ha A06aB/IEHHYO CTOMMOCTb MO AelcTBylolel cTaBke. LieHa He BKAKOYAeT CTOMMOCTb A0CTaBKU U
MOXKeT bbITb M3MeHeHa MpogaBL,om B 04HOCTOPOHHEM NopaakKe B toboe Bpems. LleHa Ha Tosap,
3aKasaHHbIN MoKkynaTenem, Npyu STOM He NOANEXKUT UIMEHEHUIO. B ciydae MsmeHeHMA LieHbl A0CTaBKN B
CTOPOHY ee yBenun4yeHus, MNokynaTenb BNpaBe 0TKa3aTbCs OT 3aKa3a 40 MOMEHTa NOATBEPKAEHUA AaTbl U
BpeMeHM A0CTaBKM 3aKasa MpoaasLom.

Ecam nocne nonyyeHms 3akasa 0b6HapyKMBaeTCA, YTO Ha cknage y MpoaasLa oTcyTcTByeT Heobxoanmoe
KO/IMYecTBO 3aKasaHHOro ToBapa, MNpoaasel, MHGopmupyeT 06 aTom Mokynatens B TeueHne 1 paboyero
AHA. B clyyae HEBO3MOXKHOCTM COT/IacOBaHMA 3aKasa ¢ Nokynatenem Mpoaasew, UMeeT NpaBo OTNPaBUTb
3aKa3 B pa3yMHble CPoKu. MoKkynaTeib BNpaBe COrNacuTbCs NPUHATL TOBAP B KONNMYECTBE, MMEIOLLLEMCS B
Hannuuu y Mpogasua, MMb0 aHHYIMPOBaTb AaHHYH No3uuuio ToBapa M3 3aKkasa. B ciyyae HenonyyeHus
otseTa [NokynaTtens no tenedoHy u/Mam 31eKTPOHHOI NoyTe B TeyeHue 3 (TPEX) KaneHAapHbIX AHel ¢
Aatbl opopmneHuna 3akasa, MpogaseL, BNpaBe aHHY/IMPOBATL 3aKa3 B NOJHOM obbeme.

Ecnun nocne nonyyeHus 3akasa 06HapyKMBaeTCA TeEXHUYECKan OWMbKa, B TOM YMC/e, KOraa Ha caiTe
MpoaaBua OTparkeHa HEKOPPEKTHasA CTOMMOCTb TOBapa, Mpoaasel, MHPopmupyeT MoKynaTenn B Te4yeHme
1 paboyero AHA 0 HEBO3MOKHOCTU BbIMO/IHUTL 3aKa3 B CBA3M C BO3HUKLLIMMM TEXHUYECKMMM ownbKamm. B
3TOM C/yyae, MOKynaTe b BNpaBe BO306HOBUTb 3aKa3 MO KOPPEKTHOM CTOMMOCTM.

4.3.7. Bcnyyae ecnv goctaBka ToBapa npoussBeseHa B YCTAHOBAEHHbIE 4OTOBOPOM CPOKU, HO ToBap He bbin
nepeaaH MNokynatento No ero BMHe, Noc/ieAyoLWwasn A0CTaBKa NPOM3BOAMNTCA B HOBblE CPOKM,
cornacoBaHHble ¢ MpoaasLom, Nocsie NOBTOPHOM onaaTbl MoKynaTesnem CTOMMOCTM YCAYT MO A0CTaBKe
Tosapa.

43.8. B obnasaTenbctBa Mpogasua no Hactosawen OdepTe He BXOAUT Npoaaka ToBapoB yepes
PO3HWYHbIe Mara3mHbl CeTu canoHOB «KeHrypy», B T.4. f,0CTaBKa TOBapOB B PO3HUYHbIE MarasuHbl
CeTtu canoHoB «KeHrypy». B cnyyae Bbibopa MoKynatenem onumm 40CTaBKM B CasioH «KeHrypy» ¢
BO3MOXXHOCTbIO NPUMEPKM, HAaCTUYHOTO BbIKyNa M BbIGOPa a/IbTEPHATUBHOIO TOBapa NOC/eAY LN
BbIKyn ToBapa npou3soguTca NoKynaTenem B casoHe «KeHrypy» y anua, ocyLecTBAAOLLErO
PO3HUYHYIO NPOAAXKY TOBApa B COOTBETCTBYHOLLEM Ca/IOHE. YCNOBUA AUCTAHLNMOHHOM NPOAAXKN Ha
TaKyo NOKYMKY He PacnpoCTPaHAIOTCA.

44. Bo3Bpar 3aKasa

4.4.1. B cooTtBeTcTBUM CcN.4. €T.26.1. 3aKoHa P® Ne 2300-1 "O 3awmTe npa. notpebutenein”,
MoKynaTenb BNpaBe OTKA3aTbCA OT 3aKa3aHHoro ToBapa B 1tob6oe Bpema Ao nepesaym ToBapa, a nocne
nepegauv ToBapa - B Te4eHue 7 AHe.

4.4.3. B cooTBeTCcTBUM CO CT.22 3akoHa P® No2300-1 «O 3awuTe npas notpebuTtenei», ynaadyeHHas
Mokynatenem cymma 3a ToBap HEHAAIEXKALLETO KayecTBa NognexXuT Bo3spaTy Mokynatento B
TeyeHue 10 KaneHAapHbIX AHEN C MOMEHTa NpeabAB/eHMA COOTBETCTBYOLWEro TpeboBaHua. Ha
HeKoTopble rpynnbl TOBapoOB CPOK BO3BPaATa AEHEKHbIX CPEACTB MOXKET ObITb YBE/IMYEH B CBA3U C
YCTaHOB/IEHMEM XapaKTepa HECOOTBETCTBMA TOBapa YCTAHOBNEHHbIM CTaHA4apPTaM KayecTsa.

444. TapaHTuAa Ha Tosap Mpoaasua. B cnyyae obHapyKeHMa HeaocTaTkoB ToBapa, B OTHOLIEHWUN



5.6.

KOTOPOrO FrapaHTUIMHbIE CPOKMU MAN CPOKM FOL4HOCTU He YCTAaHOBEHbI, lMoKynaTeb BNpase
npeabAsMTL TpeboBaHMA B OTHOLWEHMM He0CTAaTKOB ToBapa B pa3yMHbIi CPOK, HO B Npeaenax 2
(AByx) net co gHA nepenaum ero MNokynatento, ecnm bonee gAnTeNbHble CPOKU HE YCTAHOB/EHDI
3aKoHamu naun Jorosopom.

4.45. BosBpaTt uan obmeH ToBapa Hag/eKalllero Kayectsa BO3MOKEH MPU YC/I0BUM COXPAHHOCTU ero
TOBapHOro BMAA, NOTPEOUTENBCKMX CBOMCTB, @ TAKXKe AOKYMEHTA, NoaTBepKaatolero ¢akT n ycnosums
MOKYMKKM yKa3aHHoro Tosapa.

4.4.7. Bce npeTeH3nun no KynaeHHbim ToBapam npuHumatotca no tenepoHy 8-800-234-93-93
WV SNEKTPOHHOM noyTe service@keng.ru

45.  ABTopckue npasa Bce nckatouMTebHble NPaBa Ha TEKCTOBYHO MHOPMaUMIO U rpadumyeckune
nsobpaxkeHusa (B Tom umcne potorpadmyeckue nsobpaxkeHus Tosapa, pekamHble MaTepuassl,
JIOrOTUMbl, TOBapHbIE 3HaKK, Npe3eHTauun), pasmelleHHble Ha MHTepHeT-caliTe www.sale.keng.ru

npuHagneat Mpoaasuy U He MoryT 6bITb MCMNONb30BaHbI TPETbUMU INLLAMM 6e3 ero MMCbMEHHOTO
paspeLeHus.

4.6. 0603Ha4YeHUn «CeTn caNoHOB «KeHrypy» ABAAKOTCA 3aperncTpMpoBaHHbIMU TOBAaPHbLIMM 3HAKaMM
000 «BbecT». Jlloboe MCnoNb30BaHMeE YKa3aHHbIX TOBAPHbIX 3HAKOB ABAETCS HapyLUeHNeM

npas npaBoo6na,anenﬂ, 3aKOHO4aTeNbCTBa 06 MHTenJ'IEKTyaI'IbHOﬁ CO6CTBeHHOCTI/I,
3dKOHOAAaTe/IbCTBA O 3alLNTE KOHKYPEHLU MU U npecnenyeTca no 3aKoHy.

5. 3aKkntouymnTesibHble NONOKEHUA

5.1 I'Ipo,u,aBeu, He HeCeT OTBETCTBEHHOCTU 3a HEHAA1IEXKaALLEeE NCNOJ/Ib30BaHNE nOKYHaTEJ'IEM
Tosapos, 3dKa3aHHbIX Ha MHTepHeT-caVITe.

5.2. MNpopaasel, BNpase NepeaasaTb CBOW NpaBa W 0683aHHOCTN MO UCMOJIHEHUIO 3aKa30B
TpeTbUM Nnuam. Mpoaasel, A0MKeH yBeaoMUTb NoKynaTens o Takol nepegaye.

5.3. MpoaaseL, MMeeT NPaBo Ha OCyLLEeCcTBAeHWe 3anmucu TenedoHHbIX pa3roBopos ¢ MokynaTtenem. B
cooTBeTcTBMM c n.4 cT.16 egepanbHoro 3akoHa « 06 MHGOpPMaLLMM, MHDOPMALMOHHBIX TEXHOMOTUAX U
0 3awwmTe nHdopmaumn» Mpogasel, 06a3yeTca: NPeAoTBPaLLATb NOMbITKM HECAHKLMOHMPOBAHHOMO
[0CTyna K MHGopmaLmMm n/mam nepesady ee Muam, He UMelLWMM HENOCPeACTBEHHOO OTHOLEHMA K
NCMNONHEHUIO 3aKa30B; CBOEBPEMEHHO 06HAPYKMBaTb U NpeceKaTb Takue ¢pakTbl. TenedoHHble
pa3roBOpPbl MOTYT 3aMMCbIBATLCA B LiE/IAX OCYLLECTBNIEHUA KOHTPONA AeATeNbHOCTM MeHeakepa,
KOHTPO/Il KauecTBa MCNOAHEHMA 3aKa30B..

5.4. MNokynatenb 06A3yeTcA He MCNONb30BaTb TOBAP, 3aKa3aHHbIM Ha UHTEPHET- caiTe, B
npeanpuHUMaTeNbCKUX Lensax. B cnyvae HapylweHMs HacTosLwero ycnosusa, MokynaTtenb o6a3yercs
BO3MECTUTb YObITKM, MPUUMHEHHbIE MpoAaBLy TaKMM HapyLEHUEM, B CYMME HE MEHEE CyMMbl
nosly4eHHOro goxoaa.

5.5. MpaBo cobcTBeHHOCTN Ha TOBap, a TaKXKe PUCK ero cnyyanHomn rmbenm unm
nospexaeHua, nepexodAat K Nokynatento c MomeHTa GpakTMyeckon nepegaym Toeapa
MoKkynaTento n

noAnMcaHnA TOBAapOCOMNPOBOAMUTE/bHbBIX 4OKYMEHTOB, NOATBEPKAAOLWMX GAKT A0CTaBKMU.

Bce npeTeH3nuM No HeHaaAeXalleMy UCNONHEHUIO 3aKa3a [NoKynaTenb BNpaBe HaNpaBWUTb Ha agpec
3N1EeKTPOHHOM NoYThbI service@keng.ru, nnn coobwnte MeHeakepy no tenedpoHy 8-800-234-93-93.
Bca noctynusLlias nHpopmauma o6pabaTtbiBaeTcs B KpaTyallLmMe CPOKM.

6. lOpnanyeckme faHHble:
MNpopaseu;
0O6uwecTBO C orpaHMYeHHoM oTBeTcTBEHHOCTbIO "becT" 121609, MocKksa, Pybnesckoe wocce, 4.40,
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